Your CTA Statement

This reference guide is designed to help you understand your CTA statement. A sample statement is shown that illustrates the different sections
of a common statement (this is not intended to reflect your bill specifically). If you have any questions about your bill or Canby Telephone services,
please do not hesitate to call our Customer Care Center at 503-266-8111.

—— T Amount Due $48.62| ® Statement Referenpe .
Al vy IS ol Canby, Oregon 97013-0880 Past Due After My 15, 2004 Your account balance, invoice date, and date your
ASSOCIATI ON se2esm May 1, 2004 Invoice 00077555 payment is considered late are displayed conveniently
Account RES-1234123412341 . .
\ln the upper right corner for easy reference.
e Billing Qu ? Call (503) 266-8111
Canby Telephone Association ogar Sonvioss Gall (303) 206.9288
Stgtement gl f\ccount s /
revious Balance 48.00
Apr 12 Thank you for your payment! 48.00®% Bqlqnce summqry
[l Al $000 @ A summary of your account balance is displayed at the top of the
Statement of New Charges . FgT : :
Canby Telophone AssoGiation - Service Charges 47.82 first page of your statement indicating your previous balance status,
CTA Long Distance - Service Charges 1.00 new charges, amount due, and when your payment is due.
Total New Charges $48.82 \
2| Amount Due $48.82
2| Late Charge Policy:
8 | Accounts will be considered past due if payment is not received on or before the 15th. Any balance carried over to the next |mp0rt0nt Information
& | billing will be assessed a Late Charge. . .
2 o ) , . ® This area of the statement is reserved for
& | By paying this bill you are accepting Canby Telephone and Web-ster’s currently posted Terms and Conditions. . N
°| Charge Summary information about account status, rate Charge Summary
%%?\TSTREET Amount changes, new service announcements, This section contains a full
Home Li 503) 266-0000 and other important information. - -
ome Line InvralATA Plc: CTA t)ong Disance \ p listing of the charge detail
nterl : ong Distance H
Home Network Access Charge* $10.00 for each telephone line.
Home Local Switching-Flat* 2.80
Home Extended Area Service-Flat 11.28
SimpleChoice 4 Calling Features 6.95
- Anonymous Call Rejection
- Call Waiting Plus O
- Caller ID Name & Number
- 3-Way Calling
Voice Mail w/SimpleChoice Discount 4.50
Call FWD No Answer & Busy to Voice Mail 0 .00
1234 MAIN STREET $35.53
Total Charges $35.53

A late charge will be applied if payment is not received prior to May 15. .. Billing Questions? Call (503) 266-8111
“Must be paid to maintain service. Canby Telephone Association Repair Service? Call (503) 266-2258

(F) Home EAS Flat Summary
Page 10f 4 Calls Minutes Amount

Home EAS Flat 76 983 0.00
AmoumEncosed [ ] Total Usage 00 | @
Total 0.00
Amount Due $ 48.82

( Remit To ) Delinquent After May 15, 2004 Service Number Calls Minutes Usage Other Plan Total
(p;él\:aBOVXTgEBLOEPHONE ASSOCIATION May 1, 2004 Invoice 00077555 (503) 266-0000 76 983
CANBY OR 97013-0880 Account RES-1234123412341 Total 0.00 0.00 0.00 0.00
(C) Home Local Switching Flat Summary
[ ] o Calls Minutes Amount
2| Home Local Switching Flat 146 278 0.00
[]Check here if name or address changes @| Total Usage 0.00
have been indicated on reverse side. 2
g| Total 0.00
( Addressed To D g
@
§ Service Number Calls Minutes Usage Other Plan Total
JOHN AND JANE DOE 3 8|7 (503) 266-0000 146 278
28
(‘:iﬁa@(‘)“ggf 3%000 g Total 0.00 0.00 0.00 0.00
S

Ml Woills Ll bl sl B Lol L Lo | Usage Summary

Calls Minutes Amount
Other Usage Charges 1 0.6 0.75
Total Usage 0.75
Total 0.75
Remittance Stub Service Number Calls Minutes Usage Other Plan Total
. ) . - Usage Summary (503) 266-0000 1 056 075 075
Detach this portion of your bill and mail with your Total 075 0.00 0.00 075
. . . A call summary for @ | Usage
payment using the remittance envelope provided ) 9 ) )
. R each calllng plan. Date Time Destination Type Minutes Usage Other Total
for your convenience. You can also pay your bill 1234 MAIN STREET
online or in person. (603) 266-0000
~Canby Telephone Association
1 Mar18 7:49p 503 411-0000 DIR ASSIST OR DAL 0.6 0.75 0.75
Summary of Usage by Calling Plan
N (B T IE 23 %5
. ome Local Switching Flat - (146 calls X !
Extended Area Service
Total for (503) 266-0000 1261.6 0.75 0.00 0.75
Also included as a part of this section is usage information for Total for 1234 MAIN STREET 12616 075 000 075
Extended Area Service (EAS) calls, local calls, and usage based B’l\pl_e [E)Xplanamx‘ - Quanﬁt¥
H irectory Assistance Local
calling features. If you have flat rate EAS or flat rate Local DE Extondon Aves Sacica 76
H H | DL Local 146
Switching, the summary will tell you the number of calls you made Tax Summary
and the number of minutes used, but the total amount will be $0. Tax Amount
. . . Oregon Universal Service Charge $2.06
If you have measured service, the per minute amount will be Federal Tax at 3% 1.5
calculated and the total will appear. / ~tsttime provider appears on your il
Account RES-1234123412341 Page 2 of 4
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